12:00 Noon

7:30 -9:00

WIAMA FALL FIRE UP
Wednesday, August 20th, 2008

For early arrivals that want to enjoy the area.

Brewers game 1:05 start time $26.00 per ticket. Transportation and parking are
not included. Pre-registration and payment required for this event by

July 15™ 2008. Contact Nancy @ 920-362-1555 or email to randd3@tds.net.

Thursday, August 21st, 2008

Registration/ Coffee & Donuts — Front Lobby

Track One: 8:00 -4:00 - SIRO Training —

9:00 - 10:00 -

STAR will be offering the Safe Ice Resurfacer Operations Workshop (SIRO)
workshop for ice resurfacer operators to become certified in the proper use of
their ice resurfacer. Pre-registration and a $75.00 fee per facility is required
and can be obtained by contacting Nancy Hacker @ 920-731-9731 x10 or
randd3@tds.net

Building Tours of Pleasant Prairie Ice Complex — Meet in Front Lobby.

Track Two: 10:00 — 3:30 - Management and Maintenance Training:

10:15-11:45

10:15 -11:45

11:45-12:45

12:45 - 1:45

12:45 - 1:45

2:00-3:15

2:00-3:15

3:15-3:30 p.m.

Cost for the management and maintenance tracks is $25.00 per facility, this fee
includes doughnuts and coffee in the morning and lunch for each attendee.

Management Track: Session 1 -
IT Software Scheduling -

Maintenance Track: Session 1 -
Ice Resurfacer Maintenance -

Lunch & Introduction of Vendors

Management Track: Session 2-
Website Presentation -

Maintenance Track: Session 2 —
Refrigeration Panel Discussion —

Management Track: Session 3 -
Organizations Structural Issues — This session will define the different ways
that rinks are run and the many different challenges that management can face.

Maintenance Track: Session 3 —
Dasher Board Maintenance -

Final Wrap-up/Question Answer/Door Prize —

Holiday Inn Express Hotel & Suites Kenosha-Pleasant Prairie is where we have a room block rooms at
$114.00 per night. Be sure to mention that you are with WIAMA. 7887 94th Avenue ¢ Pleasant Prairie,
Wisconsin 53158 Phone: (262) 942-6000 « Fax: (262) 942-6100 Toll Free: (800) HOLIDAY

Reservations must be made by July 15", 2008.



